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AMERICANS WITH DISABILITIES ACT (ADA)
COMPLIANCE POLICY

1. PURPOSE
The Town of Killington is committed to ensuring that all Town programs, services, activities,
facilities, and communications are accessible to individuals with disabilities in accordance
with applicable federal and State of Vermont requirements.

2. POLICY STATEMENT
The Town shall comply with the Americans with Disabilities Act of 1990 (ADA), as
amended, Section 504 of the Rehabilitation Act of 1973, and all applicable implementing
regulations. The Town will also follow applicable Vermont accessibility requirements and
standards, including those adopted or enforced by the State of Vermont for public buildings,
facilities, programs, and services.

It is the policy of the Town that no qualified individual with a disability shall, on the basis of
disability, be excluded from participation in, denied the benefits of, or otherwise subjected to
discrimination in any Town program, service, or activity.

3. ACCESSIBILITY STANDARDS
The Town will design, construct, alter, and maintain facilities in accordance with:
a. The 2010 ADA Standards for Accessible Design as amended, and
b. Applicable Vermont accessibility codes, rules, and standards, including Vermont
Access Board requirements where applicable.

Where multiple standards apply, the Town will follow the requirement providing the greatest
accessibility.

4. REASONABLE ACCOMMODATIONS
The Town will make reasonable modifications to policies, practices, or procedures when
necessary to ensure accessibility for individuals with disabilities, unless doing so would
fundamentally alter the nature of the program or create an undue administrative or financial
burden.

Auxiliary aids and services will be provided when necessary to ensure effective
communication.

5. ADA COORDINATOR

The Town Manager, or designee, shall serve as the Town’s ADA Coordinator and shall be
responsible for:
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Coordinating ADA compliance efforts

Receiving and responding to accommodation requests

Maintaining and implementing grievance procedures

Providing guidance to departments regarding accessibility obligations

o o

6. GRIEVANCE PROCEDURE
Any person who believes they have been subjected to disability discrimination in a Town
program, service, or activity may file a complaint with the ADA Coordinator. The Town will
maintain and follow an ADA grievance procedure to ensure prompt and equitable resolution
of complaints.

7. EFFECTIVE DATE
This policy shall take effect upon adoption by the Selectboard and shall remain in force until

amended or rescinded.

8. ADOPTION
Adopted by the Killington Selectboard on:

Bill Vines

Jay Hickory

Jim Haff

Rick Bowen
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Appendix A — ADA Grievance Procedure

1. PURPOSE
This procedure is established to provide a prompt and equitable process for resolving
complaints alleging discrimination on the basis of disability in the provision of Town
programs, services, activities, or facilities.

2. FILING A COMPLAINT
Any person who believes they have been subjected to disability discrimination by the Town
of Killington may file a grievance.

Grievances should include:
a. Name, address, and contact information of the complainant
b. Description of the alleged discrimination or accessibility issue
c. Date, location, and program or department involved
d. Requested remedy or accommodation, if known

Grievances may be submitted in writing, by email, or in another accessible format upon
request, to:

ADA Coordinator
Town of Killington
2046 US Route 4

PO Box 429
Killington, VT 05751

3. REVIEW AND RESPONSE

a. Within 10 business days of receipt, the ADA Coordinator (or designee) will acknowledge the
complaint and may contact the complainant for additional information.

b. The ADA Coordinator will review the grievance, which may include consultation with
relevant departments, inspection of facilities, or discussion with involved parties.

c. A written determination will be issued within 30 business days of receipt of the complaint,
unless additional time is reasonably necessary. The determination will explain the findings
and any corrective actions to be taken.

4. APPEAL
If the complainant is not satisfied with the determination, the complainant may submit a
written appeal within 15 business days of the decision to the Town Manager or
Selectboard Chair.

A final written decision will be issued within 30 business days of receipt of the appeal.
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A final written decision will be issued within 30 business days of receipt of the appeal.

5. ALTERNATIVE REMEDIES
Use of this grievance procedure does not preclude a complainant from filing a complaint with
any other appropriate agency or body.

6. ACCESSIBILITY
This procedure will be made available in accessible formats upon request. The Town will
provide reasonable accommodations as needed to allow individuals with disabilities to
participate in the grievance process.

7. RECORDKEEPING

The Town will retain records of ADA grievances and responses in accordance with
applicable municipal record retention requirements.

Effective:




